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Public Administration: Cases in Managerial Role-
Playing

By Watson, Robert P.

Pearson, 2001. Book Condition: New. Brand New, Unread Copy in Perfect Condition. A+ Customer
Service! Summary: Preface. The Case Analysis Approach. Introduction. 1. MANAGING PUBLIC
ORGANIZATIONS AND EMPLOYEES. Case 1. Working with Elected Officials: Managing Political
Appointees. (Cheryl M. Ramos, University of Hawaii, Hilo). Case 2. Street-level Decision Making and
Administrative Discretion: Assuring Public Safety at Heartland Airport. (Patrick Scott, Southwest
Missouri State University). Case 3. Dealing With Bureaucracy and Intergovernmental Relations: The
EPA and Hazardous Waste. (Lisa Nelson, California State Polytechnic University, Pomona). Case 4.
Stranger in a Strange Land: A Non-Indian Administrator Working on an Indian Reservation. (Peter
T. Suzuki, University of Nebraska, Omaha). Il. MANAGING HUMAN RESOURCES. Case 5. Managing
Conflict Among a Hospital Staff. (J. Gary Linn, Tennessee State University). Case 6. Sexual
Harassment: Innocent Initiation or Hostile Work Environment? (Sharon Ridgeway, University of
Louisiana, Lafayette) Case 7. Picking Up the Pieces: Grievances in the Hiring Process. (Saundra J.
Reinke, Augusta State University). Case 8. Cherry County Blues: A Problem of Low Morale and High
Turnover (Jeffrey S. Ashley, Eastern Illinois University, & Kimberly Bejcek, Michigan Family
Independence Agency). lll. MANAGING BUDGETS, FINANCIAL RESOURCES, AND TECHNOLOGY. Case 9.
The Politics of County Budgeting: Piecing Together the...
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Reviews

It is an incredible book which i actually have ever go through. it had been writtern extremely completely and helpful. You can expect to like the way the
blogger publish this book.
-- Prof. Jerad Lesch

Very good electronic book and valuable one. It is actually writter in basic words instead of difficult to understand. | discovered this ebook from my i and
dad encouraged this publication to discover.
-- Prof. Jevon Frami
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