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MANAGING IT PERFORMANCE TO CREATE BUSINESS VALUE (HARDBACK)

Taylor Francis Inc, United States, 2016. Hardback. Book Condition: New. 254 x 178 mm. Language: English . Brand New Book. Managing IT
Performance to Create Business Value provides examples, case histories, and current research for critical business issues such as performance
measurement and management, continuous process improvement, knowledge management, risk management, benchmarking, metrics selection,
and people management. It gives IT executives strategies for improving IT performance and delivering value, plus it guides them in selecting the
right metrics for their IT organizations. Additionally, it oEers knowledge management strategies to mature an organization, shows how to manage
risks to exploit opportunities and prepare for threats, and explains how to baseline an IT organization s performance and measure its improvement.
Consisting of 10 chapters plus appendices, the book begins with an overview of performance-based strategic planning, aGer which it discusses the
development of a quality improvement (QI) plan, establishing benchmarks, and measuring performance improvements. It covers how to design IT-
specific measures and financial metrics as well as the establishment of a soGware measurement program. From there, it moves on to designing
people improvement systems and discusses such topics as leadership, motivation, recruitment, and employee appraisal. The final few chapters
show how to use balanced scorecards to manage and measure knowledge-based social enterprising and to identify, analyze, and avoid risks. In
addition to covering new methods and metrics for measuring and improving IT processes, the author looks at strategies for measuring product
development and implementing continuous innovation. The final chapter considers customer value systems and explains how to use force field
analysis to listen to customers with the goal of improving customer satisfaction and operational excellence.
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Other Kindle Books

Weeb ies Family  H allo w een  N igh t En glish  L an gu age:  En glish  L an gu age British  Fu ll  C o lo u r                         
Createspace, United States, 2014. Paperback. Book Condition: New. 229 x 152 mm. Language: English . Brand New Book ***** Print on
Demand *****.Children s Weebies Family Halloween Night Book 20 starts to teach Pre-School and...
Sav e eBo o k »  

Six Step s to  In clu siv e P resch o o l C u rricu lu m: A  U DL - Based  Framew o rk f o r C h ild ren 's Sch o o l Su ccess                             
Brookes Publishing Co. Paperback. Book Condition: new. BRAND NEW, Six Steps to Inclusive Preschool Curriculum: A UDL-Based
Framework for Children's School Success, Eva M. Horn, Susan B. Palmer, Gretchen D. Butera, Joan A. Lieber, How...
Sav e eBo o k »  

L etters to  Gran t Vo lu me 2:  Vo lu me 2 A d d resses a Kaleid o sco p e o f  Sto ries Th at P rimari ly ,  Bu t N o t Exclu siv ely ,                                            
Occu rred  in  th e U n ited  States.  It  d e         
Createspace, United States, 2013. Paperback. Book Condition: New. 216 x 140 mm. Language: English . Brand New Book ***** Print on
Demand *****.Volume 2 addresses a kaleidoscope of stories that primarily, but not exclusively, occurred...
Sav e eBo o k »  

Th e Well- Train ed  M in d : A  Gu id e to  C lassical Ed u catio n  at H o me ( H ard b ack)                     
WW Norton Co, United States, 2016. Hardback. Book Condition: New. 4th Revised edition. 244 x 165 mm. Language: English . Brand
New Book. The Well-Trained Mind will instruct you, step by step, on how to...
Sav e eBo o k »  

Th e P resch o o l In clu sio n  To o lb o x:  H o w  to  Bu ild  an d  L ead  a H igh - Qu ality  P ro gram                              
Brookes Publishing Co, United States, 2015. Paperback. Book Condition: New. 274 x 213 mm. Language: English . Brand New Book.
Filled with tips, tools, and strategies, this book is the comprehensive, practical toolbox preschool administrators...
Sav e eBo o k »  
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Su mmer Fit  P resch o o l to  Kin d ergarten  M ath ,  R ead in g,  Writin g,  L an gu age A rts Fitn ess,  N u tritio n  an d  Valu es                               
Summer Fit Learning. Paperback. Book Condition: New. Paperback. 160 pages. Dimensions: 10.6in. x 8.3in. x 0.5in.Summer Fit Activity
Books move summer learning beyond academics to also prepare children physically and socially for the grade ahead.
R ead  Bo o k »   

L earn  th e N au tical R u les o f  th e R o ad : A n  Exp ert Gu id e to  th e C OL R EGs f o r A ll  Y ach tsmen  an d  M arin ers                                 
Fernhurst Books Limited. Paperback. Book Condition: new. BRAND NEW, Learn the Nautical Rules of the Road: An Expert Guide to the
COLREGs for All Yachtsmen and Mariners, Paul B. Boissier, Expert information for yachtsmen and
R ead  Bo o k »   

Stu d y gu id e f o r In tro d u ctio n  to  Early  C h ild h o o d  Ed u catio n :  P resch o o l Th ro u gh  P rimary  Grad es b y  Brew er,  J o                                                       
A n n 
CRAM101, United States, 2013. Paperback. Book Condition: New. 279 x 210 mm. Language: English . Brand New Book ***** Print on
Demand *****.Never HIGHLIGHT a Book Again! Includes all testable terms, concepts, persons, places, and
R ead  Bo o k »   

Bab y  Frien d ly  San  Fran cisco  Bay  A rea N ew  Paren t Su rv iv al Gu id e to  Sh o p p in g A ctiv ities R estau ran ts an d  M o reb                                
b y  Ely sa M arco  2005 P ap erb ack       
Book Condition: Brand New. Book Condition: Brand New.
R ead  Bo o k »   

Y o u  Sh o u ld n 't H av e to  Say  Go o d b y e:  It's  H ard  L o sin g th e P erso n  Y o u  L o v e th e M o st                                    
Sourcebooks, Inc. Paperback / soGback. Book Condition: new. BRAND NEW, You Shouldn't Have to Say Goodbye: It's Hard Losing the
Person You Love the Most, Patricia Hermes, Thirteen-year-old Sarah Morrow doesn't think much of the
R ead  Bo o k »   
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